
How to Access Secure Docs and Support 
on myMxL



Agenda

How to Access Secure Docs on myMxL – Page 3
› My Documents Overview – Pages 4-7

How to Access the MaxLinear Support Center – Page 8
› How to Access your Open or Closed Cases – Page 8
› How to Open a New Case – Page 8
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How to Access Secure 
Documents on myMxL

1. Visit www.maxlinear.com/mymxl
2. Login** or Register for a myMxL Account

3. Visit your myMxL page 
› This is the default page you land on after 

signing in 

4. Click My Documents from the menu
a) Your My Documents Home page lists your 

bookmarks and any recently updated files
5. Click All Documents to see all the folders that you 

have been granted access to
a) You will see the several semi-public folders 

that all myMxL users can see as well as any 
other folder you have been granted access to
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**Existing myMxL Users: We upgraded our myMxL system in January 2020.  
If you haven’t logged in this year, you will need to re-register.

http://www.maxlinear.com/mymxl


myMxL Secure Doc System Home Page
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Easy Access to your Bookmarked Folders & See Recently Updated Files* 

*You will only see recently updated files that you have access to

You can delete a folder from 
your bookmarks by clicking : 

You can “Save to Favorites” or 
“Download” by clicking : 

Search feature searches file 
name, document title, 
description, and pdf. 
Searching at this level
searches all content you have
access to.

Quick access to any folder you 
have bookmarked
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Added Info & Easier Navigation

Easily navigate 
using breadcrumbs

See folder size & # of files in a 
folder before you decide to 
download the whole folder

Bookmark a folder for quicker 
access from the Home page

Search feature searches file 
name, document title, 
description, and pdf.  Search is 
limited to the active folder 
and below
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Mark Files as Favorites

Save a file to your favorites
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View your Favorite Files

Remove a file from your 
favorites

Any file you’ve marked as a 
favorite, will show up here



How to Access the MaxLinear Support Center 

1. Visit www.maxlinear.com/mymxl
2. Login** or Register for a myMxL Account

3. Visit your myMxL page 
› This is the default page you land on after signing in 

4. Click My Support Center to access the 
MaxLinear Support Portal where you can 
view your open and closed cases

5. Click Open a New Case to create a support 
ticket
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MaxLinear Support Portal

myMxL

**Existing myMxL Users: We upgraded our myMxL system in January 2020.  
If you haven’t logged in this year, you will need to re-register.
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http://www.maxlinear.com/mymxl
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